RMS Quality Services, Inc.

Customer Satisfaction Survey
	Company:
	     

	Contact Name:
	     


As part of our continuing improvement efforts, we request that you take a moment of your time to answer the following questions regarding the quality of service that you have been receiving from RMS.  If we have sent this to the wrong person or department, please route it appropriately.

Please return to the attention of Kris Thom, Sales Manager, via fax (262-554-7246) or email kris@rmsqualityservices.com.
	1. 
	Did our services fulfill your requirements and expectations?

	
	     
	Excellent
	     
	Above Average
	     
	Average
	     
	Poor

	
	Comments:
	     

	
	
	     

	

	2. 
	Were our services provided in the time frame agreed upon?

	
	     
	Excellent
	     
	Above Average
	     
	Average
	     
	Poor

	
	Comments:
	     

	
	
	     

	

	3. 
	Were our employees courteous and professional?

	
	     
	Excellent
	     
	Above Average
	     
	Average
	     
	Poor

	
	Comments:
	     

	
	
	     

	

	4. 
	Were we able to answer all of your questions and address any concerns you had?

	
	     
	Excellent
	     
	Above Average
	     
	Average
	     
	Poor

	
	Comments:
	     

	
	
	     

	

	5. 
	Are there any additional services that we can assist you with at this time?
	     
	Yes
	     
	No

	
	Comments:
	     

	
	
	     

	

	6. 
	Have you had any concerns at all in reference to the “Quality of our Service” or the “Cost of our Service”?  If so, please let us know how we can make the necessary changes to satisfy your needs.

	
	     

	
	

	Comments:
	     

	
	     


Thank you for choosing RMS Quality Services, Inc. for your calibration needs.
Kris Thom

Sales Manager
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